
white paper

DevConnect

Universally compatible Payment API that connects 
e-business software with Credit Card Processing

DevConnect acts as a bridge between the 
merchant’s website and the financial institutions 
that process payment transactions. Payment data 
is collected online from the consumer and submitted 
to the gateway for real-time authorization. 

DevConnect Overview
Payment gateways facilitate electronic commerce by enabling 

merchants to accept credit cards as methods of payment for 

goods and services sold online. DevConnect acts as a bridge 

between the merchant’s website and the financial institutions 

that process payment transactions. Payment data is collected 

online from the consumer and submitted to the gateway for 

real-time authorization. 

DevConnect is the recommended integration method for 

merchants who have the capability to initiate both client and 

server side SSL connections. This method offers the merchant 

a high degree of security and control because transaction 

data is submitted to the gateway over a secure server-to-

server connection that is initiated by the merchant server. 

Since the merchant server will receive a response directly 

from the gateway, the merchant has more control over the 

response to the end customer.

Available Solutions

DevConnect APIs support multiple development languages 

and platforms, including:

• Programming Languages: C#, J#, ASP.NET, VB.NET, 

  ASP, Delphi, Perl, PHP, Visual Basic, C/C++, 

  Java, Cold Fusion, and Miva.

• Platforms: Windows, UNIX, AS400, IBM AIX

Fully Featured Payment Solution

• Accept major Credit Cards including: Visa, 

  MasterCard, Discover, American Express, JCB, 

  Diners, En Route, and Carte Blanc 

• Track transaction details and manage batch, 

  and settlement functions using the Merchant 

  Support Center

• Save on software development costs

• Solutions support industry leading commerce 

  applications 

• Connected to multiple North American 

  processors

• Additional payment tools available for: 

  Recurring Billing, Batch Transactions, Virtual 

  Terminal, and QuickBooks compatible Data 

  Export.
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Affordable and Easy to Install

• Stand alone web-based solution

• Custom designed processing

• Programming and integration guide provided by 

  e-Complish.

Superior Service & Support

• 24.7 On-Line merchant technical support

• Rapid transaction processing times

• Reliable and redundant system

Robust Reporting Tools

• Web-based reporting website portal

• View sales activity reports, order and settlement 

  history

• Auto batch settlement

• Search for order, transaction and batch details

• Credit, void and capture transactions

• Report on transaction performance

Advanced Security

• 100% PCI Compliant

• 128-bit SSL Encryption

• CVV 1-2 Card Verification System

• AVS Address Verification System

• User level security

• Security audits by: The Royal Bank, Ernst & Young, 

  PricewaterhouseCoopers LLP, First Data, and 

  ScanAlert.

• Integrated with the Fraud Detection Suite which is a 

  set  of customizable, rules-based filters and tools that 

  identify manage and prevent suspicious and potentially 

  costly fraudulent transactions.

Pricing

• Setup: 				    Quote

• Monthly Hosting fee: 		  Quote

• Transaction Gateway Fee:		  Quote
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