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BatchPay Meets
Today's Demands

Understanding the usage of modern payment methods
has critical implications for the processes that
organizations of all types must consider instituting. A key
metric for understanding the environment for payments
lies in the number of credit cards in circulation and the
number of consumers using this payment method. These
numbers have implications for this payment method's
availability and the overall share of the market they hold.
Credit card payments' continued popularity can provide
businesses and organizations with the clarity needed to
prioritize payment services that meet the demands
created by consumers' use of credit cards.

According to statistics from the Federal Reserve and other
credit card monitoring services, more than a billion credit
cards were being used in the U.S. as of September 2020.
Seventy percent of consumers hold at least one credit
card, and fourteen percent of consumers have a minimum
of ten credit cards. A Federal Reserve survey also reported
that credit cards were the most common application
types. The overall number of credit cardholders is
expected to increase from 182 million in 2018 to 193
million by 2023, a staggering 6% jump.

Such a high volume of credit card holders results in a great
responsibility for merchants to manage credit card
processing. The savviest merchants continue to adopt
solutions designed to make credit card processing a more
fluid and efficient task. By automating the task of sending
credit card transactions to the bank, batch processing
applications are expertly designed to fulfill a modern
demand.



The Evolution of

Card Payments
and Processing

The earliest form of credit cards can be traced back to
1914. As an alternative to paychecks, Western Union
began issuing metal cards that employees could use in
select stores. A more open system came to fruition in
1946 with the introduction of the “Charg-It card.” This
innovation could also be used to make purchases at local
retail stores.

In 1950, the Diners club international was formed. They
would become the first independent payment card in the
world. Innovations to these types of payments were first
applied to credit cards used for travel and entertainment.
A final step in the evolution of credit cards came in the late
1950s when companies like Bank of America and
American Express issued cards to customers, mainly
adhering to the standards of a revolving line of credit that
is now widely popularized.

With the growing popularity of payments used with a
credit card, new challenges arose to the modalities
employed for processing these payments. A primitive
manner of processing credit cards required merchants to
send transaction information using paper documents to
the relevant banks. In the 1970s, credit card transactions
began to be processed electronically using point-of-sale
terminals. This contributed to the emergence of
electronic transmission of credit card transaction data to
banks.

Despite this evolution in electronically processed
transactions, various manual methods persisted in
performing the task of transmitting the relevant credit
card information. Many merchants were still required to
enter credit card information into their systems manually
as preparation for transmission to their bank—a time-
consuming and costly process.

Many merchants have now transitioned to an alternative
methodology for handling their credit card transactions.
This modern effort is widely referred to as batch
processing.



Historical Context
& Modernization

Modern batch processing applications are rooted in a long
tradition of innovations to the way information is
processed. As far back as 1890, a statistician and the
founder of IBM, Herman Hollerith, is attributed to
creating a method that would establish a foundation for
current batch processing services.

Hollerith produced the punch card before the turn of the
19th century. Large-scale processing systems based on
this innovation would take half a century to develop, but
the foundation was set. The U.S. Census Bureau employed
Hollerith to process the mass of data collected by the U.S.
Census. Holes were punched into the card manually and
represented data fed into an electromechanical device
and processed to generate instructions for early edition
computers. Full decks of cards would be stacked and
processed by the machine one at one time, establishing
the methodology for batch processing to develop and
evolve.

Larger and more complex developments to the computer
resulted in a burst of growth in batch processing near the
middle of the 20th century. Innovations in the mainframe
computer led to batch processing becoming the standard
method for large enterprises to compile data and
generate reports.

The most significant feature of batch processing became
the ability to reduce or eliminate human intervention in
manually inputting data. Batch processing can now
handle tasks on regularly scheduled times or in real-time
for various needs. This automated process of mass
amounts of data at one time has revolutionized
organization and efficiency across industries. The results
of these innovations have been critical savings to labor
and costs.

With the extraordinary breadth of credit card usage and
continued developments in digital payments, batch
processing software has become a new standard service
for payment solutions providers like E-Complish.



What are Batch
Processing Apps?

Batch processing applications replace manual methods of
inputting credit card sales for transmission through a
payment gateway. Merchants use these systems for
programming software to create a single file that contains
a batch of credit card sales data for thousands of
individual credit card transactions. The file is then
uploaded to the bank via a payment gateway, with one
mouse click.

Merchants can schedule batch processing to occur once a
day or at a few intervals each day, depending on their
needs and preferences. Some batch processing services,
such as E-Complish’s BatchPay solution, offer “value-
adds” in the form of a comprehensive ecosystem of
reporting tools, along with merchant support and
advanced security features.

Our BatchPay solution is supported and optimized by
combining with the power of our all-in-one VirtualPay
solution. VirtualPay serves as a 24/7 call center payment
portal for merchants. From sending the first invoice to the
final receipt, VirtualPay makes it simple to execute
payment processing. An organization can manage all
payments from start to finish using all E-Complish
solutions within one comprehensive system. With
VirtualPay, a business can take full advantage of the
benefits of our BatchPay solution.
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Benefits of
BatchPay
Solutions

Using a batch processing solution benefits merchants in
several ways.

Batch processing lowers costs for businesses and
organizations across industries. This modern solution
eliminates the repetitive, time-consuming process of
sending credit card transactions one by one. Processing in
a batch is considerably less expensive than manual labor.
Also, staff labor can be redirected to other critical tasks
that cut costs and increase efficiency and revenue.

Processing batch payments is productive for businesses
of all sizes. A misconception about the batch process
often prevails. More extensive business operations are not
the only benefactors. Batch processing can manage the
time-consuming and repetitive tasks associated with any
size operation.

The reporting capabilities of batch processing solutions
also make credit card transactions easier to track. There
is no need to engage in potentially frustrating, possibly
fruitless database searches to find a transaction in
question. This adds to cost and labor savings.

Batch systems also offer a rare simplicity and lack of
maintenance. Once these systems are installed, they
uncommonly involve extensive maintenance. Constant
system support and unique hardware are seldom needed
for these less complex batching systems.

An organization is offered more expedient services at a
lower cost. Any entity's operational costs will be cut by
eliminating data-entry and manual oversight. Batch
processing also eliminates the costs associated with user
error, increasing efficiency and reliability that save time
and costs.

Offline features allow businesses to maximize an entire
workday. Batch systems will continue to process in the
background throughout the night. This offers managers
control over when to start the process, and software can
eliminate further interruptions to the business's daily
activities.



BatchPay Service

Features

BatchPay’s comprehensive list of features makes it a
viable option for merchants with a wide variety of needs.
The menu of features encompasses:

A

Rapid, high-volume processing capability:
BatchPay accommodates thousands of transactions
per upload, with sequential uploads of numerous
files.

Effortless processing of batches:
Batches are uploaded with a single click, via a safe,
browser-based, user-friendly interface, and
settlement occurs via automated batch.

Credit card processing flexibility:

Merchants can accept and process transactions made
with all major credit cards—e.g., MasterCard, Visa,
American Express, Discover, Diners, EnRoute, and
JCB.

Completely integrated transaction
resolution:

BatchPay ingrates with cash, check, and other
payments utilizing E-Complish’s VirtualPay all-in-
one online payments console.

Extensive reporting capability:
Comprehensive reporting is made possible via a web-
based reporting portal. Merchants have access to
transaction report analyses; order and settlement
history; batch details, transaction number, and order;
transaction capture records; and transaction
performance reports, as well as credit and report
functions. Reports, including customer data reports,
are also available through our Merchant Support
Center.
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BatchPay Service
Features Cont'd

Advanced security:

BatchPay is 100 percent compliant with 128-bit SSL
encryption and leverages a CVV 1-2 card verification
system along with an AVS address verification
system. It also offers security audits by McAfee,
TrustWave, and First Data. Integration with E-
Complish’s Fraud Detection Suite provides a unique
set of rules-based tools and filters for identifying,
handling, and stopping suspicious-seeming (and
potentially expensive) transactions from being
processed successfully.

Flexible configuration:
File formats are scalable and can be tailored to









